
You should read this user manual carefully before 
using the appliance

Bevor Sie das Gerät in Betrieb nehmen, sollten  
Sie diese Gebrauchsanweisung aufmerksam lesen

Alvorens de apparatuur in gebruik te nemen dient  
u deze gebruiksaanwijzing aandachtig te lezen

Przed uruchomieniem urządzenia należy koniecznie 
dokładnie przeczytać niniejszą instrukcję obsługi

Lisez attentivement ce mode d’emploi avant d’utiliser 
l’appareil .

Prima di utilizzare l’apparecchio in funzione leggere 
attentamente le istruzioni per l’uso.

Citiţi cu atenţie prezentul manual de utilizare înainte 
de folosirea aparatului

Внимательно прочитайте руководство пользователя 
перед использованием прибора

User manual
Gebrauchsanweisung
Gebruiksaanwijzing
Instrukcja obsługi

Mode d’emploi
Istruzioni per l’utente 
Instrucţiunile utilizatorului
Руководство по эксплуатации
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Keep this manual with the appliance.
Diese Gebrauchsanweisung bitte beim Gerät aufbewahren.
Bewaar deze handleiding bij het apparaat.
Zachowaj instrukcję urządzenia.
Gardez ces instructions avec cet appareil.
Conservate le istruzioni insieme all’apparecchio. 
Păstraţi manualul de utilizare alături de aparat.
Хранить руководство вместе с устройством.

For indoor use only.
Nur zur Verwendung im Innenbereich.
Alleen voor gebruik binnenshuis.
Do użytku wewnątrz pomieszczeń.
Pour l’usage à l’intérieur seulement.
Destinato solo all’uso domestico. 
Numai pentru uz casnic. 
Использовать только в помещениях.



Dear Customer,

Thank you for purchasing this Hendi appliance. Please read this manual carefully before connecting the 
appliance in order to prevent damage due to incorrect use. Read the safety regulations in particular very 
carefully.

Safety regulations
•  Incorrect operation and improper use of the ap-

pliance can seriously damage the appliance and 
injure users.

•  The appliance may only be used for the purpose 
for which it was intended and designed. The man-
ufacturer is not liable for any damage caused by 
incorrect operation and improper use.

•  Keep the appliance and electrical plug away from 
water and any other liquids. In the unlikely event 
that the appliance should fall into water, imme-
diately pull the plug out of the socket and have 
the appliance checked by a certified technician. 
Not following these instructions could give rise to 
life-threatening situations.

•  Never try to open the casing of the appliance your-
self.

•  Do not insert any objects in the casing of the ap-
pliance.

•  Do not touch the plug with wet or damp hands.
•  Regularly check the plug and cord for any damage. 

Should the plug or cord be damaged have it/them 
repaired by a certified repair company.

•  Do not use the appliance after it has fallen or is 
damaged in any other way. Have it checked and re-
paired, if necessary, by a certified repair company.

•  Do not try to repair the appliance yourself. This 
could give rise to life-threatening situations.

•  Make sure the cord does not come in contact with 
sharp or hot objects and keep it away from open 
fire. To pull the plug out of the socket, always pull 
on the plug and not on the cord.

•  Make sure that no one can accidentally pull the 
cord (or extension cord) loose or trip over the cord.

•  Always keep an eye on the appliance when in use.
•  Children do not understand that incorrect use of 

electrical appliances can be dangerous. Therefore, 
never let children use home appliances without 
supervision.

•  Always pull the plug out of the socket when the 
appliance is not being used and always before 
cleaning.

•  Warning! As long as the plug is in the socket the 
appliance is connected to the power source.

•  Turn off the appliance before pulling the plug out 
of the socket.

•  Never carry the appliance by the cord.
•  Do not use any extra devices that are not supplied 

along with the appliance.
•  Only connect the appliance to an electrical outlet 

with the voltage and frequency mentioned on the 
appliance label.

•  Avoid overloading.
•  Turn off the appliance after use by removing the 

plug from the socket.
•  Always remove the plug from the socket when fill-

ing or cleaning the appliance.
•  The electrical installation must comply with the 

applicable national and local regulations.
•  This appliance is not intended for use by persons 

(including children) with reduced physical, sensory 
or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervi-
sion or instruction concerning use of the appliance 
by a person responsible for their safety.
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Function
The thermo system is ideally suited for keeping sauces at the right temperature.
With individual temperature control.
  
Technical details

One Two Two Plus Three Four

Supply voltage 
[U]

230 V 230 V 230 V 230 V 230 V

Power [P] 200 W 400 W 400 W 600 W 800 W

Dimensions 
(B x D x H)

260x265x245mm 505x265x245mm 265x505x245mm 765x265x245mm 505x505x245mm

Volume 1 x 4,2 litre 2 x 4,2 litre 2 x 4,2 litre 3 x 4,2 litre 4 x 4,2 litre

Preparations before using for the first time
•  Check to make sure the appliance is undamaged. 

In case of any damage,   contact your supplier im-
mediately and do NOT use the appliance.

•  Remove all the packing material and protection 
film (if applicable).

•  Clean the appliance with luke-warm water and a 
soft cloth.

•  Place the appliance on a level and steady surface, 
unless mentioned otherwise.

•  Make sure there is enough clearance around the 
appliance for ventilation purposes. 

•  Position the appliance in such a way that the plug 
is accessible at all times. 

Use
•  Turn both on/off switches to the “0” position, all 

lamps are off.
•  Fill the enamelled inner container with approxi-

mately 0.25 litre.
   Check the water level regularly during use.

•  Install the bain-marie pots.
•  Turn the on/off switch to the desired position, the 

orange lamp will light.

After use
•  Turn off the equipment by unplugging it from the 

mains supply.
•  Allow the water to cool down.

•  Remove the bain-marie pots. These can be 
cleaned in the dishwasher.

•  Dry and clean the enamelled pot.

Cleaning and maintenance
•  Always remove the plug from the socket before 

cleaning the appliance.
•  Beware: Never immerse the appliance in water or 

any other liquid!
•  Clean the outside of the appliance with a damp 

cloth (water with mild detergent).
•  Never use aggressive cleaning agents or abra-

sives. Do not use any sharp or pointed objects. Do 
not use petrol or solvents! Clean with a damp cloth 
and detergent if necessary. Do not use abrasive 
materials.

•  Wherever possible, avoid water coming into con-
tact with electrical components.
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Faults
Fault Symptom Cause Possible solution

Appliance does not do 
anything

Orange lamp does not light No mains voltage Check the power supply.

Appliance does not reach 
the set temperature

Orange lamp lights Power controller defective Replace the power con-
troller.

Element defective Replace the element.

If in doubt, contact your supplier.

Spare parts
Article number Description

201114-308400 Element

201145-308424 Orange lamp

201121-306390 Power controller

202289-303603 Mains supply plug

470909-303610 Bain marie 4,2l + lid

201411-310939 Pot black enamelled

470923-313947 Lid

Warranty
Any defect affecting the functionality of the appli-
ance that becomes apparent within one year after 
purchase will be corrected by free repair or replace-
ment provided the appliance has been used and 
maintained in accordance with the instructions and 
has not been abused or misused in any way. Your 
statutory rights are not affected. If the appliance is 
claimed under warranty, state where and when it 

was bought and include proof of purchase (e.g. re-
ceipt).

In line with our policy of continuous product devel-
opment we reserve the right to change the product, 
packaging and documentation specifications with-
out notice.

 
Discarding & Environment
At the end of the life of the appliance, please dispose 
of the appliance according to the regulations and 
guidelines applicable at the time.

Throw packing materials like plastic and boxes in 
the appropriate containers.



6



7



Hendi B.V. 
Steenoven 21

3911 TX Rhenen, The Netherlands

Tel:  +31 (0)317 681 040

Fax:  +31 (0)317 681 045

Email: info@hendi.eu

Hendi Polska Sp. z o.o. 
ul. Magazynowa 5

62-023 Gądki, Poland

Tel:  +48 61 6587000

Fax:  +48 61 6587001

Email: info@hendi.pl 

Hendi Food Service Equipment GmbH 
Gewerbegebiet Ehring 15

5112 Lamprechtshausen, Austria

Tel:  +43 (0) 6274 200 10 0

Fax:  +43 (0) 6274 200 10 20

Email: office.austria@hendi.eu

Hendi Food Service Equipment Romania Srl
Str. Ecaterina Teodoroiu nr. 38, Parc Industrial Ramoss

Halele 23-24, Brasov 500450, Romania

Tel:  +40 268 320330

Fax:  +40 268 320335

Email: office@hendi.ro

Hendi HK Ltd.
1603-5, Tower II, Enterprise Square

9 Sheung Yuet Road, Kowloon Bay, Hong Kong

Tel:  +852 2801 5019

Fax:  +852 2801 5057

Email: info-hk@hendi.eu

Find Hendi on internet: 
www.hendi.eu

www.facebook.com/HendiFoodServiceEquipment

www.linkedin.com/company/hendi-food-service-equipment-b.v.

www.youtube.com/HendiEquipment

- Changes, printing and typesetting errors reserved.

- Änderungen und Druckfehler vorbehalten.

- Wijzigingen en drukfouten voorbehouden.

- Producent zastrzega sobie prawo do zmian oraz 

   błędów drukarskich w instrukcji.

- Variations et fautes d’impression réservés.

- Errori di cambiamenti, di stampa e di impaginazione riservati.

-  Drepturi rezervate cu privire la modificări şi greşeli de impri-

mare.

- Изменения, печати и верстки ошибки защищены.
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